RSM ROC & Company

Certified Public Accountants & Consultants

RSM ROC & Company
January 17, 2012 PO Box 10528

San Juan, PR 00922-0528
787.751.6164 F 787.759.7479
www.rocpr.net

Dear Client:

As part of our unyielding desire to continuously provide the highest quality of client service with a sense of
social responsibility, here at RSM ROC & Company we are proud to announce that our Tax Department
has recently adopted a Paperless Initiative. We are committed to offering you alternatives and tools that
will help you and your business attain the maximum level of efficiency and effectiveness.

Starting this year 2012, you will be receiving your Tax Return Copies in a CD-ROM instead of a paper copy
which will make it easier for you in terms of fast access to the documents and maintaining your records.
You will still receive a paper copy of your original tax returns which should be filed, after they are signed
and executed, with the applicable Agency. By implementing this initiative, we will help you to reduce and
prevent the misplacement of important documents and provide you with less paperwork.

We trust that you will find this paperless initiative convenient while also contributing with the environment
for the enjoyment of our next generations. We are grateful that you can take part of this green movement.
If you have any questions or comments related to our new Paperless Initiative, we ask that you contact us
at any time at your convenience.

Cordially,
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